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Feedback System at Dr. Bhanuben Nanavati College of Architecture, Pune 

At BNCA, feedbacks are taken periodically for various aspects. Feedbacks are taken from 

various stakeholders too. The purpose of the feedback is varied. The faculty feedback is taken 

regarding the curriculum as they have experiences to share regarding its actual 

implementation. Feedback regarding the curriculum is also taken from the students, our 

alumni and the professionals who employ our students for internships. This feedback helps to 

enhance the teaching learning system for effective delivery of the curriculum.  

Feedback is also sought from students, parents, alumni as well as staff regarding the 

infrastructure and facilities provided by the institute and their satisfaction with the same is 

noted.  

Students: Feedback is taken at the end of each semester about their learning experience which 

is shared with the faculty. 

Faculty: Faculty gives their feedback on the teaching learning experience, their co-faculty 

and issues faced. This feedback is in the form of group discussions. The individual faculty 

feedback is first discussed with the respective head of departments. This feedback is then 

discussed with the Principal, IQAC coordinator and academic coordinator for further action. 

The feedback is considered while planning the next year. 

Professionals: Various industry professionals visit the institute for guest lectures or juries etc. 

Their feedback is sought to understand the students learning as well as the appropriateness of 

the curriculum.  

Parents: the feedback from parents is mainly sought regarding the college facilities and 

infrastructure. 

Employers: the students are employed as interns in professional offices. Feedback from these 

professionals are sought to understand the students technical skills as well as the soft skills 

like communication, leadership qualities, working in teams etc. They are also able to 

comment on the curriculum taught and make suggestions for possible modifications.  

Alumni: Feedback from alumni is also sought as having undergone the syllabus recently they 

are able to understand its relevance in practice. This also helps to identify the changes 

required so as to ensure that the curriculum taught is industry ready. 

 



 
 

Feedback on Syllabus 

BNCA is an affiliated institute (Savitribai Phule Pune University) and thus has no direct 

control over the preparation of the syllabus. We follow the syllabus prescribed by the 

university. However, feedback regarding the syllabus is taken from various stakeholders like 

faculty, professionals, employers, alumni etc. Suggestions received are sent to the Board of 

Studies (Architecture), SPPU for consideration during preparation of the new syllabus.  

Our principal Dr. Anurag Kashyap as well as the following faculty are members of BOS and 

through them this feedback reaches the Chairman and the syllabus review committee. The 

BOS members in the last term (2019-2022) were Dr. Anurag Kashyap, Dr. Shubhada 

Kamlapurkar, Dr. Vasudha Gokhale and Dr. Sujata Karve. These members were also a part of 

the syllabus review and syllabus preparation committee for the 2019 syllabus. Currently Dr. 

Anurag Kashyap, Dr. Sharvey Dhongde, Dr. Swati Sahasrabudhe and Dr. Sujata Karve are 

members of BOS (2023-2027) and involved actively in the review and preparation of the new 

syllabus. Dr. Sharvey Dhongde is the coordinator of the syllabus review committee.  

Since the syllabus for B. Arch is revised after 5 years and that of M. Arch after 2 years, 

feedback is sought once or twice during this period.  The current feedback taken is for the 

2019 syllabus which is due to undergo revision.  

The diagram below summarises the feedback system at Dr. Bhanuben Nanavati College of 

Architecture for Women, Pune. 



 
 

 

Fig. 1: Feedback system at Dr. Bhanuben Nanavati College of Architecture for Women, 

Pune. 

The feedback is taken online on specifically designed google forms which have formats to 

address the requirement. Sample of the feedback are attached as Annexure 1 at the end of the 

report.  

The BOS also invites faculty of the relevant subject for meetings for their technical inputs as 

well as inputs regarding feasibility of implementation. Minutes of meeting are also attached 

herewith as Annexure 2.  
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Faculty Feedback on the 2019 syllabus and suggestions given are as follows. 

 

73% of the faculty agree that the current syllabus does address the requirements of the 

profession while nearly 20% are non committal about the same. Nearly 8% though do not 

think that the syllabus is designed to completely address the current profession requirements. 

 

 

 



 
 

 

Though 80% are satisfied with outcomes mentioned in the syllabus, only 60% think that the 

syllabus is open to interpretation and able to be customised as per the institutes philosophy.  

 

Majority of the faculty also agree that there is good balance between theory and studio or 

field based learning.  

Major findings that could be interpreted from the feedback were as follows: 

1. Landscape architecture subject syllabus is too vast to be covered in one single 

semester 

2. 4th year syllabus is quite precise but the other years syllabus calls for upgradation 



 
 

3. First year AGD can be revised. It could be a mix of previous and new syllabus 

4. There should be written examination for Urban Studies subject 

5. The duration given for AGD -Architectural Graphics and Drawing syllabus is reduced 

to 1 year which is insufficient in terms of practice time that is required for student in 

order to understand and apply it in other subjects. Even time management in 

completion of drawing is very basic that student need to learn . If AGD is distributed 

to 4 semesters it can help student to learn drawing language appropriately. This 

duration shall be utilized to develop skills of sketching and drafting. 

 

Some of the Suggestions regarding the curriculum are as follows: 

1. More hands-on learning to be incorporated 

2. A leaning towards the practical side of architecture will be more suitable for 

helping students join the profession. 

3. Curriculum could focus more on formative/progressive assessment than term end 

evaluation 

4. It needs to be now updated with latest technics and methodology and to be more 

focused on Architectural scope only. 

5. Curriculum should test practical applications, encourage research-based learning, 

promote hands on training 

6. To orient the students a little more towards exposure of market study. 

7. The curriculum is giving only introduction to topics, in depth study of topics is 

missing as many subjects don't have examination that leads to ignorance by 

students 

8. The curriculum is less suited for the current trends and practices in the 

professional industry. 

9. Curriculum should offer more flexibility for defining outcome of the Design based 

subjects. It should also offer flexibility for swapping the design curriculum of 

semesters of one academic year. 

Overall, the feedback was positive, and the faculty found the syllabus to be robust and able to 

address the needs of the current profession to a large extent. With a few modifications and 

more room for customisation, the ever-changing professional requirements could possibly be 

addressed.  

 



 
 

Feedback from students regarding curriculum 

Feedback of the semester is taken from the students regarding the teaching learning process 

and the challenges they face academically. Some common points that have come up during 

discussions are as follows: 

All the subjects are done extensively irrespective of the credits and thus sometimes subjects 

like design which have the maximum credits gets compromised. 

Many students like the site visits, settlement study tours etc. which give them field 

experiences. 

Feedback from Alumni regarding the curriculum 

Feedback from alumni was also taken as they had recently undergone studies and joined the 

profession. Mentioned below are some of the salient features of the feedback: 

Nearly 76% of the alumni thought that the current syllabus could be improved to make it 

more market ready. 

Most of them also thought that the syllabus helps to mould the students and thus needs some 

revision 

When asked what subjects they would like to see added to the curriculum the following 

suggestions were given.  

 More practical learning and oriented subjects 

 Licensing process and structural design 

 Subjects related to social sciences, business management etc. 

 Learning of software in more detail 

 

The alumni also made suggestions regarding subjects which needed content upgradation. 

Some of them were building technology, working drawing, design etc. 

The alumni were in agreement though that the syllabus gave them a good foundation to start 

their professional careers. 

 

 



 
 

Feedback from Employers / Professionals regarding the curriculum 

Every year the entire 4th year of B. Arch and students of M. Arch have to undertake 

professional training or internship for a stipulated time. As employers of our students who 

experience academia through them, feedback was taken from these professionals regarding 

the students’ technical skills as well as soft skills.   

98% of the employers were satisfied with BNCA and the curriculum run. 

Though satisfied overall, the feedback also mentioned that subjects like Working drawing 

need to have real world applications.  

90% of the employers also mentioned that overall, the syllabus was satisfactory. The 

suggestion was to give more emphasis on teaching subjects like building services, survey 

analysis which are required extensively in the profession.  

In terms of suggestions for improvement most mentioned that the time duration of internship 

should be increased to 6 months (currently 4 months) giving more emphasis on practical 

training.  

Most of the employers also mentioned that they would be happy to employ students from 

BNCA in the future too as well as recommend them to other future employers.  

 

 

 

 

 

 

 

 

 

 



 
 

Feedback from Parents 

The parents are invited to various academic exhibitions held by their wards. They are also 

invited to give their feedback on the work done. Many of the parents may not have a 

background of architecture, so they are not asked directly about the curriculum. But their 

overall feedback was that the work output was interesting and they are ready to face 

challenges in the profession.  

 

 

 

 

 

 

 

 

 



 
 

Action taken report and Action Plan suggested 

Since the Board of Studies, SPPU is the syllabus forming authority, the feedback received 

was discussed in detail in the BOS meetings as well as syllabus committee meetings. 

Principal Dr. Anurag Kashyap, Dr. Shubhada Kamlapurkar, Dr. Vasudha Gokhale and Dr. 

Sujata Karve were members of BOS (2019-2022) and were also part of the syllabus 

committee for the preparation of the 2019 syllabus. Many of the suggestions received were 

discussed in the subject syllabus meetings and changes were made in the earlier 2015 

syllabus. Currently the BOS also has 4 faculty from BNCA as members viz. Dr. Anurag 

Kashyap, Dr. Sharvey Dhongde, Dr. Sujata Karve and Dr. Swati Sahasrabudhe and the 

feedback received regarding the 2019 syllabus has also been discussed. Currently the syllabus 

is under revision and Dr. Sharvey Dhongde has been appointed as the Coordinator of the 

Syllabus revision committee. Currently, the syllabus study group is working on the syllabus 

revision of which Dr. Chetan Sahasrabudhe, faculty BNCA is a part of. 

 



 
 

Letter to BOS Chairman regarding curriculum feedback received  

 



 
 

 



 
 

Action Plan at Institutional Level 

Till the next syllabus is prepared and implemented, an action plan to implement the current 

syllabus more effectively and considering the feedback received was put in place. Some of 

the points are mentioned below. 

1. The program outcomes for subjects like climatology, EVS, history etc. which have an 

extensive syllabus, but limited time and credits have been designed such that the focus 

is on understanding the basic concepts.  

2. Subjects like architectural design and urban studies in the fourth year have been 

integrated so that common sites and issues are handled. The urban studies studio 

focusses on initial research and understanding which can then be implemented as 

design in the architectural design studio.  

3. The common from all stakeholders emphasized on practical learning. This was 

incorporated by introducing more hands-on learning assignments in theory subjects 

like structures, history etc. In the subject of structures, the students prepared cement 

mixes and then used the same to prepare some objects. In history, measure drawing on 

field is taken up to understand the historical structures.  

4. As the feedback from students included learning more software, various value-added 

courses were introduced. Software like grasshopper was taught as a value-added 

course which the students could then use for design.  

5. Other than site visits and market surveys, students are encouraged to attend various 

construction related expos and exhibitions to interact with material manufacturers. 

This also gives them an idea about current market trends, new materials introduced 

etc. 

 

 

 

 

 

 

 



 
 

Annexure I- Examples of filled feedback forms 

Faculty: 

 



 
 



 
 

 



 
 

Annexure II: 

Mails and MOM’s of syllabus committee meetings 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

FEEDBACK regarding the INSTITUTION (ambience, facilities etc.) 

Feedback regarding the overall institution, the facilities provided etc. is also taken from 

stakeholders.  

The brief feedback from these stakeholders is given below.  

From Alumni: 

Feedback was sought from alumni specially from the recently passed out students to 

understand their experience and satisfaction with the institute. Responses from alumni from 

2017 to current 2024 were received.  

85% of the alumni agreed that the library was well equipped with all kinds of books, journals 

etc. as per syllabus.  

 

More than 90% were very satisfied with the cleanliness maintained in classrooms, cleanliness 

of the overall spaces as well as the availability of clean drinking water and toilets facilities.  

 

 



 
 

From Parents: 

The feedback from parents is important and thus taken cognizance of seriously.  

Overall, the rating regarding their satisfaction with the institute was above 8 with nearly 26% 

rating it as 10.  

 

In terms of the faculty and the curriculum also more than 75% parents expressed it to their 

satisfaction. More than 80% of the parents were very satisfied with the infrastructure 

facilities, learning resources availability, the social environment etc. Some suggestions were 

also received, which were taken up in the IQAC meetings for further action. Some were as 

follows: 

• Relooking at workloads at subjects 

• Outside campus safety was a concern raised. The institute does not have a direct 

influence regarding the same, but they were ensured of safety within campus.  

• Exposure to the practical aspect of profession could be further increased if possible. 

 

From Students: 

Feedback was also taken from the currently enrolled students to get better understanding of 

the status of the institution currently. 



 
 

Feedback was received from students across all years. More than 85% students are satisfied 

with availability of books, journals etc. in the library. Also more than 85% students agree that 

the premises are well maintained and clean as well as there is clean drinking water available.  

  

 

There is less satisfaction with the internet connectivity available in the institute. Though there 

is LAN available, it can be used only in fixed locations and wi-fi is more preferred. This was 

discussed in the IQAC as well as CDC and note has been taken of the same. More number of 

wi-fi routers are being considered.   

 

Also, the more than 80% of the students agree that they have been encourages to take part in 

various competitions, events, seminars etc.as well undertake research. 

From Faculty: 

Feedback from faculty and non-teaching staff is also considered as they are the regular users 

of the premises.  

More than 90% agree that the library is well equipped with latest books, reference material, 

etc. as required for imparting the curriculum.  

The maintenance of the premises, the cleanliness maintained was rated as very satisfactory by 

more than 90% of the staff.  



 
 

 

Most of the staff were also satisfied with the internet facilities too.  

Also, more than 95% of the staff were happy that the college provided them with 

opportunities to organise various seminars, conferences etc. and also provided them adequate 

opportunities for skill upgradation and qualification.  

    

Following are some of the comments received. 

Some toilets need to be revamped! 

Good. 

Wireless mics and speakers in each classroom required. Along with Digital board 

blackboard/whiteboard is a must in each classroom 

Very well-maintained infrastructure, inspirational and encouraging approach for activities. 

Excellent infrastructure & facilities 

BNCA has the most clean and best infrastructure. The environment of the college is 

supportive, sensitive and encouraging. 

Just a suggestion .. During break hrs would like some sort of an arrangement for visiting 

teaching faculty as it gets extremely crowded to place orders as well as find a place to sit. 



 
 

State of Art infrastructure and facilities for teaching staff, non-teaching staff and students 

The ambience is great 

Infrastructure is top notch, the ambience elegant, contemporary and traditional at the same 

time setting the tone for healthy learning. The infrastructure and ambience are constantly 

undergoing upgradation with the Principals’ vision. 

Its the best college environment 

Very well maintained college, with good ambience 

Too goodd 

Well maintained clean work spaces , all infrastructural facilities are advanced and in good 

working condition. 

Classrooms should cleaned regularly. 

Action taken: 

All these comments were reported to the Principal, as well as the College Development 

Committee. Further action will be taken specially concerning the cleaning of rooms, 

provision of dedicated seating space for visitors etc.  

        
Dr. Anurag Kashyap      Dr. Chetan Sahasrabudhe 

        (IQAC Coordinator)  

  

 
 

 


